
Stay in network and save
As a Delta Dental PPO plus Premier™ member, you may see any dentist you like. However, there 
are advantages to choosing a dentist who belongs to one of Delta Dental’s two dentist networks.

Delta Dental  
PPO™ dentists

• No balance billing on covered services
• Most significant network discounts with more than 2,919 dentists in North Carolina1

• Dentists file claims for member

Delta Dental  
Premier® dentists

• No balance billing on covered services
• Significant network discounts with more than 4,029 dentists in North Carolina*1

• Dentists file claims for member

Out-of-network 
dentists

• May be balance billed
• No network discounts
• May need to file own claims

How it works: As shown below, your lowest out-of-pocket costs result from going to a Delta Dental PPO™ dentist.

Example 
savings for a 
crown 
by network 

Estimated 
charge

Maximum 
allowed 

fees

Percentage 
paid by 

Delta Dental

Amount 
Delta 

Dental pays

Amount 
dentist can 
balance bill

Total
amount  
you pay

Your 
total cost 
savings

Delta Dental PPO™ $1,500 $900 50% $450 $0 $450 $600

Delta Dental Premier® $1,500 $1,000 50% $500 $0 $500 $500

Out-of-network $1,500 $1,200 50% $600 $300 $900 $0

Finding an in-network dentist Member Portal Mobile App
Delta Dental makes it easy for you to 
find an in-network dentist. With 3 out of 
4 dentists nationwide in our networks, 
your current dentist may already be 
participating. Find an in-network dentist 
near you at www.deltadentalnc.com/
findadentist, or by calling us toll-free at 
800-662-8856. You can also search on
the Member Portal or Delta Dental
mobile app!

Stay informed about your dental benefits with 
the Member Portal. With Member Portal you 
get 24/7 access to important information 
about your dental benefits and more:

-Find an in-network dentist
-Access an online ID card
-View claims status
-View and print Explanation of Benefits (EOB)
-View common procedures

Manage your dental benefits anytime, 
anywhere with the Delta Dental mobile 
app. The app can be downloaded on the 
App Store (Apple), Google Play Store 
(Android), or scan the QR code below.

Our Member Services team can also assist you with searching for a provider, questions 
regarding benefits and claims, and more by calling 800-662-8856.

FLI-6241-NC v8 PA 07/24

1 Delta Dental of North Carolina internal data, Nov. 2023.
* This number is inclusive of the PPO network. 

NOTE: Payment examples above are illustrative only. Fees and reimbursements can vary by location and dentist. They do however represent how payment is determined.

Visit www.memberportal.com/mp/delta/




